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STEP 1 : Select “Forgot/Reset Password” in GEGLink Agent Module webpage 

 

 

 

 

STEP 2 : Enter Personal Particulars before submit for password reset 

 All fields are mandatory to fill up 

 USER NAME is refer to Login ID 

 AGENCY/OTHER CODE must be the last 6 alphanumeric characters 

 Temporary Password can be send via SMS or Email 
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STEP 3 : Notification on Successful Password Reset 

 For Email, a notification will be send to the registered email (Refer STEP 4) 

 For SMS, a temporary password will be send to the registered mobile 

 

 

 

 

 

STEP 4 :  Email Notification 

 Click the link to proceed for password reset 
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STEP 5 : Prompt to change New Password 

 

 

 

 

STEP 6 : Successful password changed confirmation 
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What IF both SMS & Email method are not working? 

 Account Inactive / Suspended 
 Call 1300 1300 88 or email to GiCare-my@greateasterngeneral.com to notify the 

Customer Service on the issue. 

 A verification procedure will be conduct before proceed with the request. 

 

 

 Change of Mobile No. and Email Address 
 Agent (Requestor) to complete the Change of Agency Details Form ** and submit to 

GiCare-my@greateasterngeneral.com or respective marketer/marketing support 

 All fields are mandatory to complete 

 Processing require 3 to 5 working days 

 

** Can be obtain from GEGLink under Form Section  

 

 

 

 

 

 

 

 

 

 

 

 

THE END 
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